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February 6, 2013 
Via US ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12111 Street S.W. 
Washington, D.C. 20554 

RE: All Access Telecom, Inc. 
Form 499 Filer JD: 828077 
Annual Customer Proprietary Network Information Compliance Certification; 

EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ('·CPNI'') 
Compliance Certification; EB Docket No. 06-36, fLied on behalf of All Access Telecom, lnc .. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and 
returning it to me in the self-addressed, stamped envelope provided for that purpose. 

Please do not hesitate to contact me at 407 -260-l 011 or mark@csi longwood.com if you have any 

questions or concerns. 

Thank you for your assistance in processing this filing. 

Sincerely, 

cc: All Access Telecom, lnc. 
file: All Access Telecom, Inc.- PUC - FCC 



STATE~lENT OF POLICV IN TREATMENT OF 
Cl JSTOMER PROPRTET ARV NETWORK INFORMATION 

I. It is All Access Telecom, Inc. (hereafter rcf\:rrc.:d to as ··All Access'') policy not to use 

') 

CPNI for <my activity other than pcm1itled by luw. Any disclosure of CPNI to other 
pJrties (such as aftiliatcs. vcndvrs. and agents) liCcurs unly if it is necessary to conduct a 
•egitimatc business activity rel~ted to the services already provided hy the compan) to the 
customer. lfthe Company is not requirl.!d hy lnw to disclose the Cl)Nl or if the intendt:d 
usc does not fall \Vithin one of th~.: carve outs. the Company will lirst obtain the 
customer's consent prior to using CPNl. 

All Access follt"'WS industry-standard practices to prevent unauthorized nccess to CPNI 
by a person other that the subscriber or All Access. However. All Access cannot 
guarantee that tlu."!>c pmcticc" "-·ill prevent eve!) unauthorized attempt to access, usc. or 
disclose pcrsonully identifiable infonnation. Therdore: 

A. lf an unuuthurizl.-d disclosure w~rc to occur. All Access shall provide nutitkution 
ofthc bn:ach \\ithin seven {7) days to the l nited States Secret Service ("l S~S .. ) 
and the Federal Hurcau of Investigation ("FRI"). 

B. All Access shall wait an additional gcvcn (7) dnys from its govemmcm noti<:~: 
prior to notifying the affected customers of the breach. 

C. Notwithstanding the provisions in subparograph B above, All Access shall not 
wait the ndditionul seven (7) days to notify its customers if All Access dcrcnnincs 
there is 1m immediate risk of irrepamhle hann to the customers. 

D. All Access shall maintain r~:cords of discon:rcd breaches for a period of at least 
two (2) years. 

J. All employees will be traint!d as to whl!n they art!, and are not. uuthori;.cd to usc Cl>Nt 
upon cmpl(')'lllCnt with the Company anJ annually thereafter. 

A. Spcl: ;.ically. All Access shall prohibit its personnel from releasing C'PNI based 
upor u cuslomcr-initiatcd telcphnnc call except under the following thrl.'t: (3) 
circumstances: 

1. When the cw;tomer has prc-c:-;tablished a password. 

2. When the intonnation n.x1uestcd by the cw;tomcr is to he sent to the 
customer's address of record. or 

3. When All Access calls the customer's telephone number of record and 
discusses the inltmnation with lhc party initially identified hy customer 
when ser\'icc was initiated. 



13. All Access may usc CPNI for the fbllowing purposes: 

• To initiate. render. maintain. repair. oill and collect lor services, 
• To protect its property rights; or to protect its subscrihcrs or other carriers 

fmm lhmdulent. abusi\'C . or the unlawful use o[ or subscription to. such 
services: 

• To provide inbound telemarketing, referral or administrative services tu 
the customer during a customer initiated call and with the customer's 
intonncd consent. 

• To market additional sc-rviccs to customers that arc within the same 
\!atcgoril:s or sen·ice to which the customer already ~ub~crihcs: 

• To market services fom1crly known as udjunct-to-ba.-;ic services: nnd 
• To markl.!t additional services to customers with the receipt of infonncd 

cmL~nt via the use of opt-in or oph.lut. as applicable. 

4. Prior to allowing access to Customers' individually identifiable CPNI to All Accesss· 
joint venturers or independent contractors. All Access will require, in order to safeguard 
that information. their entry into both confidentiality agreements that ensure compliance 
with lhis Statement and shall obtain opl-in consent from a customer prior to disclosing 
the inf'ommtion. In addition. All Access re<.tuircs all outsidt! Dealers nnd Agents to 
acknowledge and certify that they may only usc CPNI for the purpose fhr \\ hich that 
infommtion has hcen provided. 

5. All Acc~-ss requires express '"Titten authorization from the customer prior to dispensing 
CPNI to new carriers, except as otherv:ise required by law. 

6. All Access docs not market. share or othen'l:ise sell CPNI infom1ation to any third party. 

7. All Access maintains a record of its own and its arnliatcs· sales and marketing campaigns 
that usc All Access::;' customers· CPNI. The record will include a description or ~ach 
campaign. the specific CPNI that was used in the campaibrn, und what products and 
scn'iccs were olfcrcd as part orthc campaign. 

A. Prior commencement of a sales or marketing campaign that utiliLCs CPNI, All 
Access establishes the status of a customer's CPNI appro\'al. The following sets forth the 
pmccdurc lollowL-d by All Ac<.:css. 

• Prior to any solicitation l(lr customer approval. All AcL:ess will notify 
customers of their right to restrict the use of. disclosure ot: ,md access to 
their CPNI. 

• All Access will use opt-in approval tor any instance in which All Access 
must obt3in ~.:ustomer nppnwal prior to using, disclosing, or permitting 
access to CPNI. 

• A customer's approval or disapproval remains in ctrcct until the customer 
revokes or limits such approval or disapproval. 



• Records of approvals arc maintained for at least one year. 
• All Access provides indi\'idual notice to customers when soliciting 

approval to usc. disclose. or permit access to CPNI. 
• The contcm of All Acccss·s CPNI notices comply with FCC rule 64.200H 

(c). 

8. All '\cccs:-; has implemented a system to obtain approval and infilmled consent from its 
cu5lomcrs prior to the use of CPNI lor murkcting purposes. 'I his systems allows for the..· status 
of 3 customer's CPNI approval to be clearly established prior to the use of CPNI. 

9. All Access has a supervisory review process regarding compliance with the CPNI rules 
fl,r outbound mmkding situations and will maintain compliance records lor ut least om: 
year. Spcciticall)'. All Accesss' sales personnel will obtain express approval of any 
proposed outbound marketing request for customer approval of the use of CPNI hy The 
General Counsel of All Access. 

I 0. All Access tll>tities customers immediately of nny account changes. including address or 
record. authentication. online account and password related chc.mgcs. 

I I. All Access may negotiate altcmatiw authenticati(lll procedures fi>r ser\'iccs that All 
ActX"ss provides to business customers that have <1 dedicated act~mmt represcnt<ttive anJ a 
contract that specifically addresses All Accesss' protection ofC'PNI. 

12. All \c~l.'-'i is prc:pan. .. '<i to provide \\Tittcn notice within the business days lO the FCC or 
any instance where the opt-in mechanisms do not work properly to such a degree thnt 
conswn~.:r's inability to opt-in is more than an anomaly. 



AN~IAL 47 C.F.R. S: 6~.2010 (e) CPNI CERTIFICATION FOR 2013 
EB Docket 06-36 

Datt• Filed: January 28, 2013 
Numc of Company: All Access Telecom. Inc. 
FCinn 499 Filer JD: 828077 
Name of Signatory: Lamar Carter 
"IItle nfSignatory: CEO 

I, Lomar Carter. certify that I urn an officer of the company named above. nnd acting as an agent 
of the company, that I have personal knowledge that the company has establish~:d operating 
procedures that are adequate to l!nsure compliance with the Commission's CPNI ntlcs. See 47 
C:.I.R. &64.2001 et seq. 

Attal~hcd to this ccrtilicntion is an accompanying statement explaining how the company's 
procedures cru;urc that the company is in compliance \\ ith the requirements set forth in section 
64.2001 et. seq. ufLhc Commis~ion·s rules. 

I he company has not taken any actions (proceedings instituted or petitions lilcd by a company at 
either state commissions. lh«.: com1 system, or ar thl~ Commission aguinst dalu brokers) ugainst 
datu brokers in th~ past year. The steps the company hns taken to protect CPNI include updating 
its CPJ'\1 practices ar1d procedures nnd conducting new training designed to ensure compliance 
\Vith the FCC's moditied C'PNI ruh.!s. 

The company has no!' i'~~rcornplnints in the past year concerning the 
unauthorized rcle · of CJ>N 

Signed: - _ __ 


